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	tuwD> 4= w>qDvDRymvDRw>Ckoh.ngrRvdw> tw>yD;w>vD 
	w>ymvDRw>Ckoh.ngrRvdw> tw>oHuG>&J. b.w>&J.usJRrRtDRtd.’D;usJoElM.vDRI tqduwX>< w>orHord;w>td.0J’D;w>oHuG>&J.’D; w>xX zSd.ymCmw>*h>w>usdRvX 2011 PRM w>Ckoh.ngrRvd w>t*D>M.vDRI w>uGJ;to;vXw>oHuG>&J.wz.tHRtvHmylRM. b.w>yJmxHeDRz;tDR ’D;w>CkxX[h.vDRtDRql UNC-CH ttd.vXw>uG>u’guhR’D;ym*X>ymusXRtDRt*D>M.vDRI y[h.ul.b. UNC-CH vXw>tHRwtd.’D; w> 
	vDRwH>vDRqJ;vX w>upl;ug0Jw>oHuG>wz.’ftvD>vD> vXw>pl;ugtDRvX tylRuGHmwz.b.< rh>vXytJ.’d;oh.ngb. w>ohul.q;’k;td.rRxD. w>’.0J toDwz.ph>uD; M.vDRI ‘fod;uwkRxD.b. 2013 w>Ckoh.ngrRvdw>tw>vd.b.wz.tw>b.o;t*hRu wX>M.< vHmCH;Cmwz.toDweDRb.w>’k;td.xD.tDR’D;[H;ymCmuhRvHmCH;CmvX w>pl;ugtDR vX tylRuGHmw z.weDR< ‘fod;u’k;xd.o}wDR0J 
	PRM tySRrRw>zdtw>o;o[D.’D;vk>v>vX 2011 ‘D; 2013 tw>Ck oh.ngrRvdtpXwz.M.vDRI 
	w>tug’d.uwX>wrHRvXw>&J.usJRymvDRw>Ckoh.ngrRvdw>tw>oHuG>&J.rh>0Jw>oHuG>AvHmCH;Cmwz.vXvd.b.w>[h.ul.[h.z;vX UNC-CH wD.zsgxD.0JM.vDRI w>oHuG> 26 xH.M. b.w>uGJ; tDRvX UNC-CH< ‘fvJ.*hR< wrh>w>ub.ymCkmvDRw>oHuG>wz.tHR cJvXm ql w>oHuG>&J.tylRvXch cgw>Ckoh.ngrRvdw>’fvXw>uGJ;tDRtHRM.b.I ‘fvJ.*hR<UNC-CH tw>vd.b. 
	.< . [h.z;tDRtw>*h>w>usdRxD&DRcd.oh.M. vk>bXCkm0J’. 
	w>oHuG>&J.vXtuwX>wbsDtHRM.vDRI 
	III. w>rRtusdRtusJwz. 
	usJt*RvXw>u&J.usJRymvDRw>Ckoh.ngrRvdw>tw>oHuG>&J.t*D>M.< PRM uwJmuwDRym0J’D;[h. ul.[h.z;0J’. UNC-CH b.C; w>qJ;usXqJ;usd;tw>rRusdRusJoElM.vDRI w>[H;rl’gvXw>usJRym vDR’D;w>’k;td.xD.w>qJ;usXqJ;usd;tw>&J.w>usJRCkm’D; PRM tw>[h. ul.[h.z;wz.M. b.w>qdurd.uG>xHtDRcDzsd UNC-CH M.vDRI 
	w>Ckoh.ngrRvdtw>oHuG>&J.wz.b.w>uwJmuwDRtDRvXw>&J.w>usJR’D;ySRb.rlb.’g’D;vXw>uG> u’guhRCkm’D; UNC-CH ‘D;w>[h. 
	ul.[h.z;vXqDwvJymzSd.uhRw>t*D>M.vDRI  b.w>tX.vDRwl>vdmtDRwz.ub.w>usdmxHuhRtDRqly,DRusdm< pyh.usdm< 
	‘D;unDusdmM.vDRI w>oH uG>&J.wz.td.0J’D;w>uGJ;to;’H;tvD>vD>vX 2011 w>Ckoh.ngrRvdw>Cd;xH.< ‘fM.tod;vHmCH;Cmwz. ysJySR’fod; urRvDRwH>b.w>qDwvDo;vX 2011 tw>Ckoh.ngrRvdw>tw>’db.rR[l;M.vDRI UNC-CH [h.0Jw>usdmxHw>vX ySRrRw>zdoh.wz.vXwuwdRtJuvH;usdmt*D> M.vDRI 
	w>oHuG>&J.y.td.0J’D;w>*h>z;’d.wz.vGH>uwD>= w>*h>w>usdRxD&DRywD>< w>ywdmymw>vXw>pH.pdR*H> xH;’D;w>ynd.wz.vXw>Ckoh.ngrRvd w>t*D>tuwD>< ‘D;ursX>eD.*H>*h>0Dtw>*h>w>usdRM.vDRI w>o rHord;td.’D;w>oHuG>wz.vXw>&J.w>usJRw>uG>xGJrRuqSJuqSDSw>t*D> 15 xH.’D; vXw>uG>xGJrRuqSJuqSDw>tySRb.rlb.’gt*D> 14 xH.M. b.w>&J.usJRqDvDR’fod;uCkoh.ngvDRwH>b.w>xH.oh.ngvX= 
	ySRpH;qXw>zdwz.w>oHuG>t0Joh.vXuymzsgxD.b.tw>tX.vDRwl>vdmw>wz.ywD>vXvHmwz.tylR vXb.w>&J.usJRymvDRtDR’fod;urR vDRwH>w>qDwvJtod; p;xD.vX 2011 tw>Ckoh.ngrRvdw>vX pl;ug0J’. w>ywD>&J. 5 ywD>= vXtrh> = tX.vDRwl>vdmeD>eD>< tX.vDR wl>vdm< w>xH.wtd.b.< wtX.vDRwl>vdm< ‘D;vhRwuhRwtX.vDRwl>vdmvXtynd.0JvX= 
	III. w>rRtusdRtusJwz. 
	ySRpH;qXw>zdwz.w>rXph>uD;t0Joh.vXu[h.xD.b.w>[h.ul.[h.z;’D;w>xH.qlw>oHuG>wz.twuGD>vJ>w>wymyeD.tw>pH;qXtqXM. vDRI qlng< w>p;xD.rRw>xXzSd.ymuDRw>*h>w>usdRywD>M.vDRI 
	III. w>rRtusdRtusJwz. 
	tywD> 5= w>xXzSd.ymuDRw>*hRw>usdR 
	w>xXzSd.ymuDRw>*h>w>usdRw>zH;w>rRusdRusJwz.td.0J’H;tHR= (u) w>Ckoh.ngrRvdw>tw>’k;oh.ngqdw>vXttd. UNC-CH< (c) w>Ck oh.ngrRvdw>tw>yXqSX&J.usJRw>pl;ug0Jw>&J.vDRw>vXb.w>uwJmuwDRtDRcDzsd UNC-CH< ‘D; (*) w>Ckoh.ngxXzSd.w>*h>w>usdRtw> &J.usJRbD.nDw>cDzsd PRM vD>u0DRtySRb.rlb.’gM.vDRI vD>u0DRrJMuFX> (ySRrRw>zdtcd.) wz.w>rXt0Joh.vXub.[Jud;tySRb.rlb.’g wz. qlw>vD> w>usJvDRqDzJw>qXuwD>vXw>yeD.vDRqDtDR’fod;w>urRw>Ckoh.ngrRvdw>t*D>M.vDRI PRM &J.usJRymvDRM>0Jw>td.zSd. 
	cHqHEGHbsDvXcHoD’D; w0mtwD>ylRvXw>rRtqXuwD>oXbsD< w>[h.eDRvDRw>Ckoh.ngrRvdw>wz.< w>cD.qXuhRw>oHuG>wz.< ‘D;w>xXymzSd. uhR w>Ckoh.ngrR vdw>wz.t*D>M.vDRI PRM [tusdm*H>xH; wrh>tJu vH;usdmb.M.vDRI 
	vdoh.ngtusJywD>tHRM.vDRI 
	w>[h.pkzH;oud;rRoud;w>vXw>uG>xGJrRuqSJuqSDw>rRtySRb.rlb.’gwz.ttd.rh>w>vXtvDRol. rHo;rH0J’.M.vDRI eD>eD>wcD< 
	w>vlRxXzSd.w>*h>w>usdRtw>vXxD.ySJRxD.weDR[JcDzsdo;vXw>*h>cHxH.= 
	 w>ohpl;uguJbsK;b. UNC-CH tw>qD.xGJrRpXRw>uwdRusdmxHw>rh>w>vXtug’d.vXw>Ckoh.ngrRvdw>tw>ynd.w z.’D;w>wdmymwz.t*D>M.vDRI 
	 UNC-CH Office of the Assistant Vice Chancellor, Office of the Vice Chancellor for Human Resources 'D; Office of the Director of Housekeeping Services tw>ohqDwvJrRb.vdmuhRw>’D;w>ohbSD b.rRvdRw>zH;w>rRM.vDRI 
	III. w>rRtusdRtusJwz. 
	w>Ckoh.ngw>tw>od.w>oDtoed 
	PRM td.0J’.vXzF.pdrdRw>rRvd[D.u0DRylRcHoD’D;eHRw0m’fod;u&J.usJRyXqSX’D;xXzSd.0Jw>Ckoh.ngrRvdw>tw>yD;w>vDwz.t*D>M.vDRI w> 80% C.C.M.vDRI vXttd.wh>0J 20% M.vDRr>uGHmvXw>z;zD rhwrh> ySRrRw>zdwz.qduwD>uGHm 0JvXuwD.xD.teD>up>w>oHuG>&J.wz.M.vDRI 
	w>Ckoh.ngrRvdw>&J.usJRySRb.rlb.’gb.w>’k;td.xD.tDRvXu%l>’fvXvmwz.t*D>= 
	 w>rRqXuwD> 1< 2 uwD>wuwD>’D; 3 uwD>wuwD>I 
	 ySRb.rlb.rlb.’gvXuwdRtJuvH;usdm 
	 ySRb.rlb.’gvXwuwdRtJuvH;usdm 
	 [D.u0DR rJMuFX> (ySRrRw>zdtcd.) wz.’D;w>&J.usJRuG>xGJrRuqSJuqSDw>tySRb.rlb.’g 
	w>Ckoh.ngrRvdw>tyD;vDb.w>ymvDRtDR’H;od;urRM>b.ySRrRw>zdtxH.oh.ngw>qDwvJo;vXw>&J.usJRuG>xGJrRuqSJuqSDw>tw>rRvD>  2011 eH.tylRt*D>M.vDRI  2011 w>Ckoh.ngrRvdw>vD>cHM.< w>oHuG>wz.b. w>ymvDRtDR’H;od;urR*hRxD.uhR0Jt0Joh.tw>rR*hRxD.uhR’D;w>xH.oh.ngw>b.C;w>uG>xGJrRuqSJuqSDw>rRtvk>v>t*D>M.vDRI vXw>u 
	rRvDRwH>0Jw>cD.qXuhRw>wDwDvdRvDRvXySRrRw>zdcJvXmwz.ttd.t*D>< PRM tX.vDRwl>vdm0JvXuymw>*h>w>usdRcJvXmvXw>bH.w>bX’f od;uu[ku,mySRw*R’D;w*Rtw>*h>ymzsgxD.eD>up>’D;[h.0Jw>td.,XRvX[D.u0DRylR’H;od;w>u&J.usJRuG>xGJw>rRusdRusJ’D;w>yXqSX&J.usJR 
	w>Ckoh.ngrRvdw>tyD;vDt*D>M.vDRI 
	46.3 45.4 42.4 
	wrh>ySRyXqSXw> 
	46.6 55.0 58.0 
	ySRyXqSXw> 
	46.5 50.2 50.2 
	III. w>rRtusdRtusJwz. 
	uvkm'l.vXtpH;qXw>wz.teD.*H>ymzSd.M.rh>0J’fvXvmwz.tod;= 
	tywD> 5= w>xXEkmw>*h>w>usdR’D;w>rRzsgvDRwH>xD.w>*h>w>usdR 
	‘fvXw>[h.vDRw>oHuG>&J.wz.M.b.w>wD>yeD.vDR0Jrk>eHRrk>oD< w>EkmvDRw>rRusdRusJ< ‘D;w>orHord;rRuG>w>ur.wz.M.vDRI w>*h>w>usdR teD.*H>wz.M.b.w>’dEkmvDRqlw>xXzSd.p&DylR< ‘D;w>*h>w>usdRteD.*H>M.b.w>’dEkmvDRtDRqlw>&J.usJRymw>pH;w>uwdRp&DylRM.vDRI w>*h> w>usdRtuH>pDM.b.w>qDwvJuhRqlw>yeD.’D;’dEkmtDRqlw>xXzSd.tp&DylR< vXub.w>orHod;rRuG>u’guhRtDR’D;wbsDvXw>’dEkmvDRw>*h>w> 
	usdRtw>ur.wz.t*D>M.vDRI 
	usJoEltusJywD>wz.b.w>pl;ugtDR’H;od;uymzsgxD.0Jw>wD.zsgxD.w>oHuG>&J.teD.*H>wz.vXw>’Do’X’D;w>bSDb.uhRw>yXqSX&J.usJRt*h> 
	t*kR*RwrHRv>v>< vXtvD>td.M.vDRI PRM xXzSd.0Jw>CkxH.oh.ngwz. 335 bh.C.C.vXw>cD.qXwz.ywD> 80% M.vDRI w>Ckoh. 
	ngrRvdw>rRM>0J’.w>td.zsJ.eD.*H>’fvXvmwz.tod;= 
	 rh>ySRrRw>zdwz.vXuwdRtJuvH;usdm 192 *R (ySRuwdRtJuvH;usdm)I vd.b.ySRuwdRusdmxHw>vXw>Ckoh.ngrRvdw> 143 *R (ySRvXwuwdRtJuvH;usdm)I 
	III. w>rRtusdRtusJwz. 
	tywD> 7= w>&J.usJRvDRw>*h>w>usdR’D;w>wD.zsgxD.w>uGJ; 
	w>&J.usJRvDRw>*h>w>usdRvJRto;’H;usJoEltod;M.vDRI wkRw>w>*h>w>usdRb.w>orHxHtvk>yORM.<
	ySRpH;qXw>wz. 335 *Rttd.vXw>uyJmxHeDRz;tDRt*D>M.vDRI rhrh>vXw>&J.usJRw>tuH>pDt*D>< b.w>&J.usJRyJmxHeDRz;tDRcH’l.[h.z;w>obV’D; PRM) M.vDRI vXw>u’k;vDRo;pJw>pH;qXtwz.w>vDRqDvXu%l>wzk’D;wzkt*D>< w>&J.usJRymvDR0Jp&D’fvHmw>ymzsgtu vkmwz.wbh.pkmpkmtod;M.vDRI vXw>urRvDRwH>0Jw>rRto;vXwzk.xH.zk.xDvXySRpH;qXw>wz.ttd.t*D>M.< yeJ.usJRymvDRw>yD;vD’f od;uymCkmvDRvHmw>ymzsgwrHRCDvXw>CkxXw>oHuG>tu%l>t*D>M.vDRI 
	w>Ckoh.ngrRvdw>wz.td.0J’.tgtg*D>*D>vXymCkmvDR0Jw>*h>w>usdR< ‘ftrh>w>zH;w>rRqXuwD>< w>uJrk.cGg< ‘D;o;eH.M.vDRI vXw>ymxH 
	eDRz;tylR< w>*h>w>usdRvXvDRr>uGHmwz.b.w>ymzsgxD.tDRvXp&DylRvXt-uX;tb.M.vDRI 
	 2011 eH.M.< yeDRz;vDRw>Ckoh.ngrRvdw>*h>vXtu%l>zJwcsK;vgtD.uxdbX. 21< 2011< rh> 0JvXw>Ckoh.ngrRvdw>p;xD.o;cD.xH;uwX>woD< ‘D;ySRb.rlb.’gvXw>’d;igtDRzJvgtD.uxdbX. 11< 2011 vD>cHM.vDRI ySRb.rlb.’gvX pH;qXw>wz.teD.*H>cJvXm’frk>eHRvXt0Joh.p;xD.’d;igtDRrh>0J= 
	IV. w>*h>cd.oh.’D;w>*h>vXw>Ckoh.ngtDRwz. 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>Ckoh.ngtw>pH;qXwz. 
	30 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	1. 
	 ySRpH;qXw>zd 64.1% wl>vdm rhwrh> wl>vdmeD>eD> ’D; w>[h.ul.wcgtHRM.vDRI ySRpH;qXw>zd 21.3% wwl>vdm rhwrh> wwl>vdm0J w>orHxHwz.tHRvhRwuhRb.I 
	. 
	vX 2011 eH.tylR< w>[h.ul.weDRvXw>rReD.rRCgtDRM. ‘ w>o;o[D.rh>0Jw>vXt’k;td.xD.w>uDw>cJM.vDRI weH.tHR< ySRpH;qXw>zd 64%  w>o;o[D. *hR0J< w>[h.ul.cHbD vXw>uGJ;tDR vXtd.’D;eD.*H>vXw>ymyeD.CmtDR ym’h.ymur.0Jb.C;’D;w>o;o[D. (w>[h.ul. pSRM> 1% ym’h.ymur.b.C;’D;w>o;o[D.) M.vDR< w>tpXcJvXm w>*h>eD>eD>vXw>o;o[D.M. tcd.vdRql usJvXt*hRt b.M.vDRI w>vDRqDtd.’H;0JweDRvX ySRrRw>zdvXuwdRtJuvH;usdm’D;ySRrRw>zdvXwuwdRtJuvH;usdmtbX.pXR tw>pH;qXtylR< ‘D;ySRrRw>zd vXtuwdRtJuvH;usdm w>o;o[D.pSR0J tgM>’H; ySRrRw>zdvXwuwdRtJuvH;usd
	31 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	2. w>wDcd.&d.rJw>u±l>toDM. tcd.vdRvJRto;vXusJtb.twDvDRI  55.7% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 25.5% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	zJw>qDwvJrRto;wbsDv>v> vXw>u&Xu&dtylRM.< nDEk>[H;M>w>qXuwD> wcsK;vX w>qDwvJtd.’D; w>’db.rR[l;vXt*hR vXw>qJ;w>vRtzD cd.M.vDRI Ckm‘D; zF.pdrdRcd.cH*Rw*R=tySRrRpXRw>toD< ySReJ.w>toD< ySReJ.w>tySRrRpXRw>toD< [D.u0DRrJMuFX> (ySRrRw>zdtcd.) toD< ‘D;u%l>cd.toDwz.< w> xH.M>w>qDwvJzsdzsdzsgzsgvX 0JRusdR’DwusdRtylR’D; . w>qH;vDRpSRvDRM.vDRI ‘d;oMRxD.to;vX 
	w>rRtvHmwdRzsg (Dash-board) tzDcd.< 56% w>tpXvXt*hR M.rh>w>pH;qXvXt*hR M.vDRI b.q.oemuh<
	. vX ySRrRw>zd wz.tbX.pXR M.vDRI yusX>wH>ymzsgxD. w>*h>rd>yS>t’dvXtb.C;’D;ySRcJvXmvXvmM.vDRI -w>vd.b. w>wDcd.&d.rJvXt*hRvX [D.u0DRw>yXw>qSXtylR ‘D; w>yXw>qSXvXx;tylR M.vDRI -[D.u0DRrJMuFX> (ySRrRw>zdtcd.) ub.’due.tgxD. ySRrRw>zdwz. tw>[h.ul.[h.z;M.vDRI -w>wqDwvJto;cVo’H; ‘fySRrRw>zd u&XzdweDRtJ.’d;0Jtod;b.M.vDRI 
	32 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	tgwuh>< zsgvXySRrRw>zdwz. uwJmuwDRto;’D;wl>vdmw>qDwvJwz.b.q. w>uDw>cJvXtylRuGHmwz. uJxD.uhRw>vXtylRuGHm’D;wrh>cgqlng w>rRtvk>tv>vX0JRusdRt*D>b.M.vDRI 
	33 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	3.  49.1% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 33.7% wwl>vdm rhwrh> wwl>vdm0J vhRwuhRb.I 
	. 
	‘ftzsgzJ w>rRtvHmwdRzsg (Dashboard) tod;< 49.1% tX.vDRwl>vdm rhwrh> wl>vdm0JeD>eD>M.wrh> w>pH;qXvXt*hRb.M.vDRI w>tpX ‘ w> ub.rR0J’.w>rRweDRvX w>ol.xD.w>emtvk>tv>wz. tzDcd.M.vDRI  w>tHRzsgvX ySRrRw>zd u&XzdweDRol.ud>o;*DRw>tgM>’H;vXtylRuGHm< ‘D; wu;’H;b.< uvkm’l.tw>vDRqDvdmo;vXw>*h>tHRtylR< ‘fw>[h.ul.weDR ‘‘.vX w>wym’d.ymuJt0Joh. ‘fod;od;’D; ySRrRw>zdvXtuwdRtJuvH;usdmwz.b.M.vDRI 
	34 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	4.  52.4% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 27.3% wwl>vdm rhwrh> wwl>vdm0J vhRwuhRb.I 
	. 
	UNC-CH [h.vDR tw>qXuwD>vXtvk>’d.yOR’d.< usd.ph<. vXuusJRvdRusJRb.uhR  2011 eH.tylR M.vDRI w>tpXvX ySRrRw>zdweDR wl>vdm‘D;to;ckvX w>qDwvJwz.< b.q. ySRrRw>zdcJvXm wwl>vdm rhwrh> wo;ck 0J’.’D; w>tusdRtusJvXw>rRw>qDwvJ vXw>qXuwD>zk.udmtylRb.M.vDRI  ySRpH;qXw>zd 20% M.wpH;qXw>eDwrHR ‘D;td.vXw>bX.pXR M.vDRI zJ*H>cD.xH;w>rRvdylRuGHmcHeH.0HRtvD>cH<yqdurd. ph>uD;vX w>tHRrh>w>cGJ;w>,mvX UNC-CH t*D> vXubd;b.&RvDR’D;rRb.xGJ w>’db.rR[l;t*hRvXw>qDwvJwz. vXb.w>rRwh>tDRvXtylRuGHm cHeH.M.vDRI  ySRrRw>zdtw>[h.ul.weDR  2011 w
	t0Joh.tw>pH;qXtylRb.M.vDRI 
	35 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	5.  46.6% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 32.4% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>rRM>tr; 46% M.wrh>w>vXtd.’D;w>qDwvJ’d.’d.rk>rk> zJyrh>b.xd.o}wDRuG>tDR’D;tr;t*Rtusgwz.b.I w>tHRrh>0J w>ymzsgxJwrHR{dRvX ySRrRw>zdvXwuwdRtJuvH;usdmwz.  tw>xH.vXtw*hRwuyR tgM>’H; ySRrRw>zdvXtuwdRtJuvH;usdmwz.M.vDRI rh>vXusdmtw>*h> 
	uDtCd< w>upD.vXw>[h.vDRtDRb.C;w>qDwvJM. ySRvXwuwdRtJuvH;usdmwz.we>yX>0Jb.M.vDRI ye>yX>vX w>xH.oh.ngvX w>wqDwvJ eDwrHRb.M. ‘k;qH;vDRpSRvDR w>qJ;usd;qJ;usXw>[l;w>*JRw>zH;w>rRvXtusX>bXw>*h>vXvXySJRySJR vXu’k;oh.ngvDRw>qDwvJwz.vXtylRuGHmcHeH. M.vDRI 0JRusdR-uX;ymuzXvXto;vX w>*H>w>bgvXw>[h.vDRtDRvX w>urR’d.xD.tgxD. w>zH;w>rRtvk>tv>vX0JRusdRtylR< ‘D; rRvDRwH>vX ySRud;*R’J; ymol.ymo;’D;w>qDwvJ’D; 0JRusdRtw>eJ.usJvXt*hRM.vDRI wu;’H;b.< ySRrRw>zdweDRvX tgwuh>ol.rHo;rH’D;t0Joh.tw>td.o; zJ 2011 eH.tylR< ‘ w>wqDwvJeDwr
	36 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. – w>ymzsgvXvmwz.tHR rh>0Jw>ymzsgwrHRCDvXb.w>qSXEkmwh>tDRzJ 2011 eH.< vXw>xd.o}wDR w>pH;qXvX 2011 ‘D; 2013 
	eH. tbX.pXRuoh0Jt*D> M.vDRI 
	6. 
	 59.9% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 65.9% wl>vdm vX 2011 eH.tylR) ’D; w>[h.ul.wcgtHR< ’D; 28.0% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  30.1% wwl>vdmvX 2011 eH.tylR) w>[h.ul.tHR vhRwuhRb.I 
	37 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	. 
	tgwuh> w>tpXM. w*hRxJod;’D; 2011 eH.b.< b.q.oemuh w>’d;M>tr; 59.9% M.*hR’H;0J rh>vXt’d;oMRxD.to;vXwdRzsg (Dashboard) w>xd.w>’G;rHxX.’fw>t,l.eH;cd.oh.tCdM.vDRI ySRpH;qXw>zdvX twwl>vdm rhwrh> wwl>vdmvhRwuhR trs;u,R M.pSRM>’H; 2011 eH.< rh>vXw>tpXvX w>ymzsgtHRtylRM.< tcd.vdRqlusJvXtrh>twDM.vDRI zJtHRtd.’D; w>[h.ul.weDR (5% C.C.) b.C;’D; w>[h.eDRvDR w>rRwxJod;wkRod;b.M.vDRI ‘fvHmwdRzsg’k;eJ.ymzsg0Jtod;< ySRrRw>zdvXw>rRtqXuwD> 1 wuwD> ‘D; w>rRtqXuwD> 2 uwD> wuwD> tw>pH;qX vX 2013 eH.tylRM.< eD>eD>M. w*hRxJod;’D;
	38 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 7.  62.8% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 67.9% 2011 eH.tylR) ’D; w>[h.ul.wcgtHR< ’D; 23.9% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  27.6% vX 2011 eH.tylR) w>[h.ul.tHR vhRwuhRb.I. 
	. 
	ySRrRw>zdwz. tX.vDRwl>vdmw>ymzsgtHRvX 2011 eH.tylRM. tgM>’H; 2013< w>wwl>vdmtrs;u,RpSRvDR0J’.M.vDRI w>tcd.vdRql usJvXtrh>twD rh>vXyxH. w>wtX.vDRwl>vdm qDwvJql w>wCkxXw>eDwcD b.M.vDRI b.q.oemuh< w>tpXwz. ‘k;td.xD.w>vDR[dvX ySRrRw>zdvX tuwdR tJuvH;usdm’D;wuwdRtJuvH;usdmwz.tbX.pXRM.vDRI w>tqXpSRvDRvX ySRrRw>zdvXtuwdRtJuvH;usdmvXtrRw>vX w>rRtqXuwD> 2 uwD> 
	wuwD>< w>t,lm 41.2% vXtwwl>vdm rhwrh> wwl>vdmvhRwuhRvX 2011 eH.tylR< pSRvDR0Jql 21.7% vXu%l>0JM.t*D> vX 2013 eH.tylRM.vDRI 
	w>[h.ul.weDR ‘ w>rRthMrRwHmwmtd.’H;0J< b.q.w>wD.zsgxD.w>rRto;wtd.eDwrHRb.< ‘D;w>tHRwzsgqSHph>uD;vX 
	rh>w>rRthMrR wHmwmtHR[JvX rJMuFX> (ySRrRw>zdtcd.) rhwrh> ySRrRw>zdt*Rttd.{gb.M.vDRI yCkxH.oh.ngvX tgwuh> w>[h.ul.vXtb.C;’D; w>ym’h.ymur. tuh>t*DRtu vkmvX w>rRthMrRwHm rhwrh> w>rReXRrRC.M. td.0J 17% C.C.M.vDRI 
	39 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 8.  70.9% wl>vdm rhwrh> wl>vdmeD>eD>’D; (xd.o}wDR’D; 75.2% vX 2011 eH.tylR) w>[h.ul.wcgtHR< ‘D; 19.1% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  20.8% wwl>vdmvX 2011 eH.tylR) w>[h.ul.tHR vhRwuhRb.I 
	40 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	. 
	ySRrRw>zdtrs;u,RvX ttX.vDRwl>vdm rhwrh> tX.vDRwl>vdmeD>eD> M.pSRM>’H;vX 2011 eH.tylR’.vJm< w>tpXtgwuh>vX w>ymzsgtHR*hR0J’d.r;vDRI w>qJ;usd;qJ;usX*hRxD.0J’D; UNC-CH -uX;qdurd.orHxH0J’. w>qJ;usd;qJ;usXtusdRtusJwz.< w>eDRw>tusdRtusJ ‘D; w>*h>w>usdRb.xGJvX rJMuFX> (ySRrRw>zdtcd.) wz.ttd.  rh>w>rR’d.xD.tgxD.w>wrHRv>v>uoh{gM.vDRI cX.p;tw>ymzsgvX ySRpH;qXw>zdwz.qSXEkm0JM. ‘k;eJ.ym zsgxD.w>cGJ;w>,mvX UNC-CH t*D> ’fvXvmtod;M.vDRI 
	 w>tk.o;ymzsgvX w>e>yX>0J’. w>eJ.usJvXw>[h.vDRtDRwz.M.vDRI 
	 u%l>tw>td.zSd.tgzk wJe>yX>0J w>rEkRrRto;vXw>rRt[D.u0DRylRvJ.M.vDRI 
	 w>td;xD.  ySRrRw>zdt*D>vX uoHuG> w>oHuG>wz.M.vDRI 
	ySRrRw>zdvXtuwdRtJuvH;usdmvX w>rRtqXuwD> 2 wuwD> ‘D; 3 wuwD>wz. zsgvXtd.’D;w>uDw>cJtgM>’H;ySRt*R< zJw>qJ;usd;qJ;usX[J*hR xD.’D; ySRrRw>zdvXwuwdRtJuvH;usdmtcgM.vDRI b.oh.oh. w>tHRurh>0J’. w>tpXvXvXwuwdR tJuvH; usdmwz.ttd. = UNC-CH t*D>. w>uG>u’guhRw>’D; w>yJmxHeDRz;w> tgxD.M.vDRI 
	41 
	w>uG>xHuG>q;wz. 
	9. 
	 74.2% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 82.3% vX 2011 eH.t ylR) ’D; w>[h.ul.wcgtHR< ‘D; 14.0% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  16.3% vX 2011 eH.tylR) w>[h.ul.tHRvhRwuhRb.I 
	42 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	. 
	w>tX.vDRtDvDRtywD>M. pSRM>’H;vX 2011 eH. tylR’.vJm< w>tpXM. *hR’H;0J’.’d.r;M.vDRI w>ol.wrHo;wrkmtywD>M. tcd.vdRql usJvXtrh> twDM.vDRI vXw>cJvXmtzDcd.< w>*h>xXzSd. 2011 ‘D; 2013 tylRM.< pSRM>’H; w>rRtvD>u0dRt*RM.vDRI b.q.oemuh< w>rRu.qXuhRw>M. rh>w>*h>vXte;’d.r; ‘D; ySRrRw>zd tu&XzdweDR pXR0J’fw>’k;eJ.ymzsgxD.tDRvX w>[h.ul.vXvmtHRtylRM.vDRI = 
	-?w>&hvdmrRb.ySR*RvXtwxJod;wkRod;M.td.’H;0J< ‘D;w>’k;eJ.ymzsgtDRcDzsdw>ymrJmymegM.vDRI/ 
	-?w>rRthMrRwHmwmtd.’H;0J< b.q.wtgxJod;vXtylRuGHmb.I/ 
	w>rRvdtu%l>w>uDw>cJtd.’H;0JvXw>ymzsgtHRtylR< ySRrRw>zdvXtuwdRtJuvH;usdmvX w>rRtqXuwD> 2 uwD>wuwD> M.vDRI b.q.oemuh< 6 *RvXu%l>0JM.tylRM.vDRI ySRpH;qX’.xJpSR*RtCd< ywoh.ngw>tpX 
	vDRwH>vDRqJ;b.M.vDRI 
	43 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	10. M.vDRI 
	 57.3% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 54.9% vX 2011 eH.t ylR) ’D; w>[h.ul.wcgtHR< ‘D; 25.2% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  33.2% vX 2011 eH.tylR)  w>[h.ul.tHRvhRwuhRb.I 
	. 
	vXw>rRu0DRtHRtylR w>tcd.vdRvX usJvXt*hRwuyRM.vDRI rh>vX ySREkmvDRy.Ckm vXttX.vDRwl>vdmw>ymzsgvXx;tHR teD.*H>eD.’G;tg0J’.< ‘D;w>CkxH.M>vX ySREkmvDRy.Ckmw> xJpSR*R{dRwtX.vDRwl>vdm0J’.b.M.vDRI rh>vXytd.’D; ySRrRw>zdt*H>tbgvXtd.’D;w>emM>vDRo;’D; wuG> ’d.qH;tgpSRw>tCd<ySRrRw>zdw>’d.xD.xDxD.w>[l;w>*JRwz. vXt*X>tusXR< w>yXw>qSX ue.Ckm0J’. ySRrR w>zdwz.’D;w>uDw>cJvXt0Joh.tJ.’d;ymzsgxD.0Jwz. M.vDRI 
	44 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	11. 
	 59.3% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 58.9%vX 2011 eH.t ylR) ’D; w>[h.ul.wcgtHR< ‘D; 24.3% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  32.7% vX 2011 eH.tylR) w>[h.ul.tHRvhRwuhRb.I 
	. 
	w>ymzsgwbh.tHRph>uD; tcd.vdRvXusJvXt*hRwuyRM.vDRI yw>yJmxHeDRz; ‘k;eJ.ymzsg0J’. w>tX.vDRwl>vdmw>ywD>xD ‘D; w>wwl>vdmw>tywD> qH;pSR0JM.vDRI w>qJ;w>vRtw>*h>wz.uDvXw>uqDwvJtDR< vDRqD’.w>zJ w>w*hRvXtd.vDRwJmwh> zJw>yXw>qSXvXtylRuGHmwz.< b.q.w>uX; rRql.xD.w> vXw>u’k;td.xD.w>rRMqX.vXt*hRM.vDRI 
	45 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	12. 
	 55.6% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 58% vX 2011 eH.t ylR) ’D; w>[h.ul.wcgtHR< ‘D; 26.1% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  34.4% vX 2011 eH.tylR) w>[h.ul.tHRvhRwuhRb.I 
	2011 
	r;cJvXmymzSd. 
	206 58.0% 
	wX 
	51 42.5% 
	cH 
	35 52.2% 
	oX 
	120 71.4% 
	27 7.6% 
	14 11.7% 
	7 10.4% 
	6 3.6% 
	122 34.4% 
	55 45.8% 
	25 37.3% 
	42 25.0% 
	. 
	w>pH;qXtgwuh>zJw>ymzsgtHRM.*hR0J’.M.vDRI ySRvXwwl>vdmw>ymzsgvXt*hRtHRteD.*H>pSRb.q.< ySRvXttX.vDRwl>vdmw>ymzsgtHRtrs;u,Rtg 0J< vDRqD’.w> ySRvXw>rRtqXuwD> 2 uwD>wuwD>< usJoEl’D;w>rRtusdRtusJwz.M.b.w>yXqSX&J.usJRtDR xJod;wkRod; b.M.vDRI w>uDw>cJtHR  ySRrRw>zdvXuwdRtJuvH;usdm’D;ySRrRw>zdvXwuwdRtJuvH;usdmcHzkvXm vXw>rRtqXuwD> cHuwD>wuwD> tylR< b.q.oemuh< vDRqD’.w> tgM.vDRI 
	46 
	uI ySRrRw>zdtw>pH;qX 2013 w>Ckoh.ngtw>oHuG>wz.= ySRvXwrh>ySRyXqSXw> 
	w>uG>xHuG>q;wz. 
	13. 
	 57.7% wl>vdm rhwrh> wl>vdmeD>eD> (xd.o}wDR’D; 60.8% vX 2011 eH.t ylR) ’D;w>[h.ul.wcgtHR< ‘D; 27.2% wwl>vdm rhwrh> wwl>vdm0J (xd.o}wDR’D;  34.6% vX 2011 eH.tylR) w>[h.ul.tHRvhRwuhRb.I 
	2011 
	r;cJvXmymzSd. 
	216 60.8% 
	wX 
	57 47.5% 
	cH 
	35 52.2% 
	oX 
	124 73.8% 
	16 4.5% 
	6 5.0% 
	3 4.5% 
	7 4.2% 
	124 34.9% 
	57 47.5% 
	29 43.3% 
	38 22.6% 
	92 66.2% 
	7 63.6% 16 72.7% 36 65.5% 33 64.7% 
	. 
	zJw>vD>u0DRtHR w>tcd.vdRvXt*H>ql.’D;*hR0JM.vDRI ySREkmvDRy.Ckmw>teD.*H>vX twtX.vDRwl>vdm rhwrh> w>ymzsgtHRtylRM.vDRI b.q.oemuh<  w>rRthMrRwHmwm ySRrRw>zdwz.td.’H;0J’.vX0JRusdRtHRtylR ‘. w>uDw>cJ M.vDRI zJw>vD>u0DRtHRM.<  w>’db.td.tguwX>vX ySRrRw>zdvXrRw>vX w>rRtqXuwD>cHuwD>wuwD>tylR< zJtd.’D;w> wl>b.vXw>xJod;wkRod;tpSRuwX>tylR’.vJm M.vDRI w>[h.ul.wz.vXty.CkmvX w>orHxHtHRtylRM. uwdRb.xGJCkm0J’.w>*h>rRto;vX ySRrRw>zd w>uDw>cJ< rh>vXt0Joh.wtJ.’d;’k;td.xD.w>uDw>cJeDwrHRb.tCdM.vDRI b.q.oemuh< w>[h.  t0Joh.yvX>0J
	47 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>CkxH.oh.ngtw>pH;qXwz. 
	. tw>pH;qXwz. tzDcd.M.vDRI 
	w>uG>xHuG>q;wz. 
	1. 
	 ySRpH;qXw>zd 62.5% wl>vdm rhwrh> wl>vdm0JeD>eD> ’D; w>[h.ul.wcgtHRM.vDRI ySRpH;qXw>zd 25.0% wwl>vdm rhwrh> wwl>vdm0J w>orHxHwz.tHReDwpJ;b.I 
	wd>eD. = w>oHuG>wz.tHRb.w>ymzsgxD.tDRvXtuJw>oHuG>vXtw*hRtCd< 'k;td.xD. ?wwl>vdmAwwl>vdmtDReDwpJ;/ zJw>oHuG>b.C; tw>o;rHwz.tcgvDRI 
	. 
	w>ymvDRySRrRw>zdwz.M. vDRqD’.w>td.’D;w>uDw>cJvX w>rRtqXuwD> wXwuwD>’D; oXwuwD>tbX.pXRM.vDRI  ‘d;oMRxD.to;vX 
	w>[h.ul.vXb.w>[h.tDRvX rJMuFX> (ySRrRw>zdtcd.) wz.tzDcd.< w>pH;qXvXw>*h>vXw>ymzsgtDRwz.tHRtylRM. zsgvDR*mvX w>w 
	b.o; w>rRtqXu wD> cHwywD>’D;oXwywD> w>xd.o}wDRtDRvX w>rRtqXuwD> wXwywD>M.vDRI  rh>vX
	vX w>rRCH;xD. phwdm ymvXxHuD>tylR 'D;w>tuH>tpDwvXySJRvXw>uymvDRw>vD>w>vR wz.M. u[JcDzsdto;vX w>tpXwz. oh.oh. M.vDRI rJMuFX> (ySRrRw>zdtcd.) wz. urR w>qXuwD>vXt-uX;tb.tcgM.vDRI w>pH;qXrJMuFX> (ySRrRw>zdtcd.) -uX;eDRz; w>xH.w>qdurd.wylRCDvX tb.xGJ’D;w>eDR[h.vDR ySRrRw>zdwz. w>rRtqXuwD>< Ckm’D; w>rRu0DRcd.u&Xzdwz.vXucDqX w>vd.b. wz.< ‘.  ub.vdmzd;’h’D; ySRyORpl;ug w>zdChxD.0J’.M.vDRI yymol.ymo;vX tcJtHRw>rR0HRw>tHRweDR’D; 
	rJMuFX> (ySRrRw>zdtcd.) tpSRuwX>w*R ymol.ymo;vX t0Joh. qDwvJySRrRw>zdwz. 0;0;vXurRvXySJRtw>rRM.vDRI w>tHR< rh>w>vX ttd.vXyw>qdurd.tylR vXtymzsgxD. w>cGJ;*hR,mb.vX0JRusdRt*D>vX uynd.0J’. w>zH;w>rRtusJoEl vXuymzsgxD.w>*h>uDvX trR to;uU>uU>vX *H>cD.xH;M.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	2. ,wl>b.vX ySRyXqSX&J.usJRw>qD.xGJrRpXR,R zJ,b.rRw>qXwJmwz.vXb.xGJ’D;ySRrRw>zdM.vDRI 
	 75.0% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 21% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRw uhRb.I 
	. 
	t0JtHR*hR0J'.'d.r;vDRI < 'D;'k;td.xD.w>&hvdmb.xGJvXt*hR'D; td.'D;tolt o.M.vDRI w>ymzsgtHRtpXwz. 'k;eJ.ymzsg0J w>yXqSX&J.usJRw>tu%l>td.'D;w>emvXt*X>tusXR< '. w>rRvD>u0DRwz.t*D>< rJMuFX> (ySRrRw>zdtcd.) vXurR0Jrl'gvXtvDRb.tDR zJteD>up>w>*h> rhwrh> w>*h>t*kRt*R [JyX>xD.tcgM.vDRI w>[h.ul.td.'.xJcHcg{dRvXtwD.zsgxD.0J'.w>*h>vX < ?w>-uX;rR*hRxD. w>oh[H;rl'gvXw>yXw>qSX 'D;ySRrRw>zdwz.  cJvXmt*D>M.vDRI/ 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	3. ,wl>b.vX ,,uuG>qX.rJmw>td.o;wz.’f rJMuFX> (ySRrRw>zdtcd.) 
	 83.3% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 8.3% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRw uhRb.I 
	. 
	t0JtHRrh>w>'k;eJ.ymzsgvXt*hR vX UNC-CH tw>[h.vDRo;vX w>rRvdtylR 'D; w>rR'd.xD.xDxD. 0JRusdRtw>yXw>qSX vXttd.'D; w>'d b.vXuvk>bXpdurDR w>pH;qXvXt*hR vXw>ymzsgtHRtylRM.vDRI wu;'H;b.< w>rRrl'gcd.w>rRvdvX b.w>[h.eDRvDRtDRvX UNC-CH< w>yXqSXySRw*Rb.w*R< w>uJcd.uJe>tw>ohw>b.zJw>rRto;wrHRrHR< 'D;w>rRtusJoElt*RvXb.w>[h.vDRtDRql w>rRu0DR'd.rJMuFX> (ySRrRw>zdtcd.) wz.ttd.< M.rh>0J uuG>qX.rJm'D; w>uDw>cJvXt[Jtd.xD.ohto;wz.M.vDRI w>tpXwz.ph>uD; 'k;eJ.ymzsgxD.'D; '.  w>yXw>qSXCkm'D; w>emM>vDRo;'D;w>,l;,D.ymuJySRt*Rwz.M.v
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	4. 
	 54.2% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 37.5% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRw uhRb.I 
	. 
	w>pH;qXtgwuh>M. *hR0JzJt-uX;tb.M.vDRI b.q.oemuh< w>pH;qXvXt*hRweDRvX w>orHxHw>yXw>qSXtvD>u0DRtbX.pXRM.< rh> w>vD>u0DRvX w>ol.rHo;rkmpSR0J< vDRqD’.w>vX w>rRtqXuwD> wXwuwD> ‘D; oXuwD>wuwD>tylRM.vDRI UNC-CH -. w>CkorHxHtgxD. vXw>ymvDRySRunDt*H>tbg’D;w>yD;w>vDcHcgvXm  w>urRpXRtgxD. 0JRusdRvXuwkRxD.xD.b;’D;t0Joh. tw>ynd.zDwX.wz.t*D> M.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 5.  62.5% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 8.3% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRw uhRb.I 
	. 
	w>tpXwz.*hR0J’D;  vX w>rRqXuwD> t*RcHuwD>M.vDRI b.oh.oh.  0JRusdRt*D>  w>uG>u’guhR (t’d< w>pJ;php&D ywD>< < ‘D;t*Rwz.) vX w>rRtqXuwD> 3 wuwD> vXurRzsgqSHxD.0J’.w>vX b.rEkRtCd w>xH.oh.nge>yX>vX ySRpl;ug w>rRpXRw’d.xD.xDxD.< ‘fw>vD>u0DRtHRrh>0J w>vD>u0DRvXw>uym*X>ymusXRCmtDRud;qXuwD>’J;M.vDRI ySRpl;ugw>rRpXRw>rRvdM. 
	b.oh.oh.  ySRuCkxH.M> w>tpXt*hRuwX>-uX;uwX>vX w>vD>u0DRtHRtylRM.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 6.  83.3% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 12.5% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>pH;qXvXw>oHuG>tHRt*D>M. w>’d;M>tr;*hR0J’.’d.r;’D;td.’D;tolto.M.vDRI b.q.oemuh ySRrRw>zd’D;rJMuFX> (ySRrRw>zdtcd.) to;o[D.M. wb.xGJ vdmto;b.I b.q.rJMuFX> (ySRrRw>zdtcd.)  ySRrRw>zdto;o[D.*hR0J< xJ’. ySRrRw>zdvXwtd.’D;w>yXw>qSX tX.vDRwl> vdm rhwrh> wwl>vdmvhRwuhR (uG> tulm 5< w>oHuG> < w>yXw>qSXwtd.) td. 64.1% {dRM.vDRI w>tpXcHcgvXmM.*hR0J< b.q. w>tJ.’d;xH. w>wCl CDRvdmo;pSRvDRvXu%l>cHzktbX.pXRM.vDRI rJMuFX> (ySRrRw>zdtcd.) vXw>rRtqXuwD> 1 wuwD>‘D; 3 wuwD>w*R0HRw*R< o;o[D.’fw>uDw>cJtod;M.vDRI ‘D; ySRrRw>zdv
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	7. 
	 68.4% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 26.3% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>pH;qXt,lm*hR0J’.’d.r;M.vDRI b.q.oemuh< rJMuFX> (ySRrRw>zdtcd.) ud;*R’J; wemvX UNC-CH tw>[l;w>*JRwz.M. td.’D;w>’db.vXt*hRwuyR b.M.vDRI 68% ‘k;eJ.ymzsg0J’.*X>*X>usXRusXRvX w>[l;*JRzH;w>rRw>td.wh>’D;w>’db.vXt*hRwuyR’.vJm< w>[l;*JRzH;rRw>tylR w>wD.  w>uDw>cJtd.weDR’H;M.vDRI vDRqD’.w>< w>yXw>qSXtySRrRw>zdweDR 
	 w>qD wvJ< [h.t0Joh.w>vD>vXuymzsgxD.w>ol.wrHo;wrkmM.vDRI t*RwrHR< w>[h.ul.cHxH. 0JRusdR vX tcd.uvdRqlusJvXtrh>twDM.vDRI w>[h.ul.pSRxH. qD.xGJrRpXR w>*h>w>usdRvX w>’d;M>tr;t*D>M.vDRI w>qJ;usd;qJ;usX w>*h>w>usdRb.C; w>qDwvJvX w>xH.oh.nge>yX>tylR< vXt’d;oMRxD.to;vX w>tpXvXty.CkmvXw>CkxH.oh.ngtHRtylRM.< -uX; qD.xGJrRpXR UNC-CH 0JRusdRvJRw>vXusJvXt*hRwuyRM.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	8. w>em'D;w>ymuJvdmo;M. *hRxD.0J'.p;xD. zJ 2011 PRM w>CkxH.oh.ngvDRI 
	 42.1% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 36.8% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>pH;qXvXw>ymzsgtHRt*D>< 49.1% vXwrh>w>yXw>qSX (uG> tulm IV, w>oHuG> #3< w>wrh>w>yXw>qSX) ‘D; 42% w>yXw>qSX tX.vDRwl> vdm rhwrh> tX.vDRwl>vdmeD>eD>’D;w>ymzsgtHRM.vDRI 37% C.C. wwl>vdm rhwrh> wwl>vdmeDwpJ;< w>[h.ul.pSRxH. w>*h>vX w>qDwvJtvD>cHweDR vXtuJxD.wh>to;vX 0JRusdRtylRM.vDRI ‘d;oMRxD.to;vXyw>vJRcDzsdtzDcd.< w>cDqX tHRrh>w>ywD>rk>M.vDRI w>yXw>qSX w.’db.td.ttguwX>zJ w>qDwvJrRto;wbsDv>v>tcgM.vDRI rJMuFX> (ySRrRw>zdtcd.) wz. td.’D; w>ohw>b.vDRvDRqDqD vXu[h.vDRw>vDRwH>vDRqJ; . w>em’D;w>,l;,D.ymuJvdmo;vX u%
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	. 
	9. 
	 5.3% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI  78.9% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	wd>eD. =w>oHuG>wz.tHRb.w>ymzsgxD.tDRvXtuJw>oHuG>vXtw*hRtCd< 'k;td.xD. ?wwl>vdmAwwl>vdmtDReDwpJ;/ zJw>oHuG>b.C; tw>o;rHwz.tcgvDRI 
	. 
	79% w>wwl>vdmw>t,lmM.rh>0J w>cDqXvXt*hR0J’d.r;vX w>ymzsgtHRt*D>< ymzsgxD.0J*X>*X>usXRusXR vXw>yXw>qSXtySRrRw>zdwz.  w>qDwvJtd.xD.0J’.M.vDRI b.q. ySRrRw>zd< rJMuFX> vX0JRusdRtylRM. rh>w>tk.o;zsdzsdzsgzsg p;xD.vX 2011 w>CkxH.oh.ngtylRvHM.vDRI b.oh.oh. ’. w>qJ;usd;qJ;usXvdmo;’D;rJMuFX> (ySRrRw>zdtcd.) wz.M. *hR’d.M>’H; w>qJ; usd;qJ;usXvdmo;’D; ySRrRw>zdwz.< rhwrh> rh>’. w>ymzsgxD. rJMuFX> (ySRrRw>zdtcd.) wz.< vXt’d;M>w>rRvd’D;w>ol.xD.w>ymzSd.rRoud;w>wylRCD< ’. w>[l;w>*JRwz.tHRqDwvJ0J 0JRusdR’fvJ. 
	M.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	10.  78.3% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 8.7% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>tHRrh> w>pH;qXvXt*hR’d.r;M.vDRI ‘fw>ymzsgxD.wh>tDRvXx;tod;< w>qDwvJ w>yXw>qSXw>zH;w>rRtusdRtusJM. usX>bXw>cJvXm ‘D;uG>xHqdurd.w>,>cD,>b;oh0J w>yeD.vXtuJxD. vd.xD.ohvXu%l>tylR ’. w>p;xD.uJxD. vd.xD.vHM.vDRI  w>tolto.td.vXu%l>tylR rh>vX w>xH.w>oh.ngwz.*hRxD.0JtCdM.vDRI rJMuFX> (ySRrRw>zdtcd.) wz. xH.0J’.w>uDw>cJvX w>tolto.td.wz.tylR ‘D; b.oh. oh.u[Jto;cDzsd w>*h>w>usdRtuvkmuvkm< Ckm’D; w>rRvJ>CJ>xD. OSI tw>uqSJuqSDM.vDRI b.q. zJ 2011 eH.M.< w>ymzsgxD. w>ol.wrHo;wrkm b.C;’D; OSI M.wtd.b.I ySRpH;qXw>zdwz. ySR
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	11. 
	 50.0% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 20.8% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>pH;qX’D;w>yJmxHeDRz; ‘k;eJ.ymzsg0J’. w>tcd.vdRvXt*hRwuyRM.vDRI yemvX w>rRql.xD.w>vX w>zH;w>rRtusdRtusJwz.tylR< vX w>urRuJxD.vd.xD.usJoElwz.t*D>< w> ‘fod;od;vdmo;vX b.oh.oh. uqH;pSR0JvX0JRusdRtylR ‘d;oMRxD.to;vX w>CkxH.oh.ngw>ymzsgtHRtpXz.tzDcd.M.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	12. 
	 87.5% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 12.5% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	t0JtHRrh>w>pH;qXvXt*hR’d.r;M.vDRI b.q.oemuh< w>ymzsgw>tpXwrHRCDvX ySRrRw>zdvXwrh>w>yXw>qSXtySRrRw>zd< [h.tr; 59.9% w>tX.vDRtDvDRtywD> (uG> tulm IV< w>oHuG> #6< wrh>w>yXw>qSXtySRrRw>zd) M.vDRI w>*h>xXzSd. ‘w>*h>w>usdR vXw>yXw>qSXtySRrRw>zd’D; ySRrRw>zdvXwrh>w>yXw>qSXtySRrRw>zd w>eDR vDRw>zH;w>rRwxJod;wkRod;’D;wySJRod;od;b.< b.q. rJMuFX> (ySRrRw>zdtcd.) cJvXmC.C. tX.vDRwl>vdmvX w>[h.eDRvDRw>zH;w>rR wz. xJod;wkRod;M. vDRI b.oh.oh. w>tHR uynd.0Jw>wxH.b.w> zsdzsdzsgzsgusJoEl’D;w>zH;w>rRtusdRtusJwz.< ‘D; w>qJ;usd
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	13. 
	 91.7% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 8.3% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	w>ymzsgtHR ymzsgxD. w>yXw>qSXtySRrRw>zd tw>pH;qXvXt*hRwuyRM.vDRI ySRrRw>zdvXwrh>w>yXw>qSXtySRrRw>zdwz. w>tX.vDR wl>vdmtywD> (uG> tulm IV, w>oHuG>#7, ySRrRw>zdvXwrh>w>yXw>qSXtySRrRw>zd) td.0J 62.8% M.vDRI ‘fw>ymzsgxD.wh>tDRvX w>ymzsg vXtylRuGHmtod;< w>tpXvX b.w>‘k;eJ.ymzsgxD.tDRvX rJMuFX> (ySRrRw>zdtcd.) wz.<  t0Joh.td.’D;w>yXw>qSX tuH> tpD< ‘D;[h.eDRvDR w>zH;w>rRxJod;wkRod;’D;w>b.tcX;< ‘D;ySRrRw>zdwz. wyvX>b.0J’fM.tod;b.oemuh t0Joh.wz.w>&hvdmtDR xJod; 
	wkRod;M.vDRI ySRrRw>zdvXtuwdRtJuvH;usdmwz. yvX>b.0JeD>eD>vX t0Joh.M. w>w&htDRxJod;wkRod;b.M.vDRI rJMuFX> (ySRrRw>zdt cd.) wz. -uX;ymol.ymo; t0Joh.tw>qJ;usd;qJ;usX’D;ySRvXuwdRtJuvH;usdm’D;ySRvXwuwdRtJuvH;usdmcHzkvXmtbX.pXR< ‘D;ub. *kmusJ;pX;rRvDRwH>0J’. t0Jtw>ymzsgxD. w>&hvdmvXtxJod;wkRod;’D;w>wuG>’d.qH;tgpSRvX vXySRcHu%l>vXmt*D> M.vDRI 
	B. ySRrRw>zdtw>pH;qXw>Ckoh.ngw>oHuG>wz.= ySRyXqSXw>zd 
	w>uG>xHuG>q;wz. 
	14. ’.0J (vXt0Joh.w>rRtu±l>ylR rhwrh> vXtw>vJvdmw>rRtqXuwD>tcg) M.vDRI 
	 83.3% wl>vdm rhwrh> wl>vdmeD>eD>’D; w>[h.ul.wcgtHRM.vDRI 16.7% wwl>vdm rhwrh> wwl>vdm0J w>[h.ul.tHR vhRwuhRb.I 
	. 
	vXw>oHuG>tHRtzDcd.< rJMuFX> (ySRrRw>zdtcd.) ’D;ySRrRw>zdwz.td.’D;w>xH.’fod;od;vX tb.C;’D; w>qJ;usd;qJ;usX< vXtb.xGJ’D; w>*H>w>bg70%  t0Joh. tX.vDRwl>vdm rhwrh> tX.vDRwl>vdm eD>eD>’D; w>orHord; (uG> tulm IV, w>oHuG> #8, ySRrRw>zdvXwrh> w>yXw>qSXtySRrRw>zd) < zJ w>yXw>qSXtySRrRw>zd tgM> 83% tX. vDRwl>vdm rhwrh> tX.vDR wl>vdm0JeD>eD>tcgM.vDRI xDbdtd.’D;w>vD>w>usJvX w>rR*hRxD.w>vX w>qJ;usd;qJ;usX ‘D; w>yXw>qSXvX trR w>qDwvJ vXtylRuGHmwz. tylRM.vDRI ‘D;w>vd.b.  w>u’k;bs;pJw>vDR[dvXw>xH.w>qdurd. wylRCDvX u%l>cHu%
	rJMuFX> (ySRrRw>zdtcd.) wz. . ySRrRw>zdtw>qJ;usd;qJ;usXvdmo;’D; pl;uguwJzsgxD. w>upD. vXw>&hvdmySRrRw>zdwz.xJod;wkRod;’D;w>wuG>’d.qH;tgpSRw>b.M.vDRI 
	V. . 
	zJ 2011 eH.M.< PRM [h.vDRto;rRw>vX uuG>u'guhR w>uG>xGJrRuqSDt0JRusdR< vDRqD'.w>vX  t'k;td. xD. w>ymo;vXtw*hR'D; [h.w>xH.w>ymzsgvX urR*hRxD.w>qJ;w>vRwz.t*D>M.vDRI w>[h.ul.vXw>ymzsgtDRvX 2011 tw>Ckoh. ngtylR ynd.0JvX urRw>rRvX w>vd.b.tDRvX uqDwvJ w>rRtw>qJ;w>vRvX w>ysJtDRvX uqJ;rR tDRvX cgqlngwbsK;eH.twD>ylRM.vDRI  2013 tw>Ckoh.ngymzsgxD.0JvX UNC-CH tw>rRvXySJRxD.uhR  w>[h.wh>tDRvX 
	t rJmng< Ckm'D; w>'k;td.xD.w>toDwz.M. ysJ0JRusdRvX uok;CDRto;ql usJvXt*hRxD. uG‹>uG‹>M.vDRI  'fM.tod;< w>[h.ul.ymzsgwz. 
	vXw>ymzsgtDRzJtHRM. w>'k;td.xD.tDRvX uol.xD.w>ol.[l;o;*JRvX u'k;td.xD.w>qDwvJvX t*hRwz.M.vDRI  w>[h.ul.wz.tHR w>ymzsgxD.tDRvX uqD.xGJrRpXR zF.pdrdRvX u'k;td.xD.w>qDwvJvX w>qJ;w>vR wuyRt*D>M.vDRI  w>[h.ul.wz.M. rh>0J'. usJxJwbdvX urRvDRwH>vX w>urR'd.xD.vJRxD.tDR< b.q. PRM emvX w>[h.ul. wz.tHR 'k;td.xD. usJvX uol.xD.  cJueH.tHRwz.M.vDRI 
	 w>qJ;rRw>zH;w>rRtwuGD.'dvXw>rRM>tDRvXw>rJmngM.vDRI w>td.zSd.cHEGHwbsDvX w>rRtDRcJueH.tHR ymzsgxD.0JvX 
	ySRrRw>zdwz. rRw>w*Rw0DtzDcd.< 'D;td.'D;w>cGJ;w>,mvX uymzsgxD.  w>rRtw>vJRxD.vJRxDtzDcd.t*D>< UNC-CH ub.qJ;rR0J w>oh.wz.tHR'D; pl;ugusJwz.vXcgqlngt*D>< t'd<w>ymzsgtHRtylR< vXuymzsgxD. b.rEkRw>xH.wz.vDRqD0JvX w>*h>wcgpkmpkmtzDcd.  w>rR 2011 tw>Ckoh.ngvHM.vDRI 
	V. . 
	w>*kmusJ;pX;xJ;*H>xJ;bgvX w>urR*hRxD> ySRrRw>zdwz.to;o[D.'D; w>rReXRvX vD>u0DRtHRtCd UNC-CH xXEkmvDRu'guhR w>upD.vXtb.xGJ'D; w>uymuJ ySRrRw>zdwz. tol;toh.'D;tvRuyDRM.vDRI zJw>qJ;usd;qJ;usXM.  w>uymvDR w>uG>pdwz.'D; ysJySRrRw>zdwz. oh.ngvX w>rRtd.'H;0JtgrHRvX w>ub.rRtDRM.vDRI  w>[l;w>*JRtHRrRto;'ftrh>tHrhvf'D;qSXCDR w>bd;b.oh.ngcDzdstHrhvf'D;vHmy&XvX tymzsgxD.  w>ymvDR tDRvX tw>vD>u0DRM.vDRI cDzsdvXw>xH.w>[h.vDRo;vX w>[l;w>*JRwz.tHRtCd u'k;td.xD.w>wJoud;w>vX ySRrRw>zdwz. tusg'D;uol.xD.w>ymol.ymo;vX t*hRwz.M.
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